CUSTOMER SERVICES
'S

Corporate Accessory Department

April 25, 2008

Mr. Ernie DelaMotte

Pretty Products

c/o: The Stewart Company
3415 Fujita Street
Torrance, CA 90505

Subject: Avalon, FJ and ES 350 Floor Matis — M.Y. 2008

Reference: ECR #: 08-058
Dear Ernie,

Toyota Motor Sales authorizes Pretty Products to install an updated warning tag to the driver's
floor mat, as outlined in the above referenced ECR. This will affect the following part numbers:

Part Number Description Cost
Please reference ECR

A copy of the ECR will be emailed to your attention. In the event that Pretty Products has any
questions regarding this information, please do not hesitate to contact me at (310) 468-5644.

Note: Any price changes affecting this ECR must be coordinated two weeks prior to the effective date.

Sincerely,
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Jodi Tsuno

Buyer

Corporate Accessory Department
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CC: T. Blakeman
D. Brannon
J. Chandra
G. Fogg
C. Gomez
C. Helsley
K. Inoue
T. Katayama
L. Macklem
A. Maki
T. Miyagishima
H. Saavedra
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